Crum Equine Veterinary Service
1875 Rainbow Drive NW, Lancaster, OH 43130
740-653-6000 | www.crumeguine.com

Financial Policy

Thank you for choosing Crum Equine Veterinary Service. Our mission is to provide the very best healthcare and service to
our equine patients and their owners. One way we carry out this mission is to offer our clients several easy payment options.

Accepted Methods of Payment:

O Cash, Check, Money Order

O Visa®, MasterCard®, American Express®, Discover Card®

O CareCredit® (subject to credit approval) — www.carecredit.com — Low and 0% interest plans available
O PayPal or credit card via our website www.crumequine.com

Policy Information: (Please initial that you have read and agree to each statement.)

Payment is expected at time of service. If this is not possible, we may agree to a payment arrangement. Initial
There is a 1.5% monthly (18% annual) interest charge on all account balances over 30 days. Initial

If an account is 90 days past due and a payment has not been received within the last 30 days, we may refer the account to an
attorney or collection agency and you will be responsible for all costs incurred. Initial

There will be a $35.00 fee for all returned checks. Initial

A farm call fee may be charged to any client that misses an appointment. A $25.00 fee may be charged to any client that
does not give at least 12 hours notice to cancel an appointment. Initial

Agreement:

By signing below, you agree to the foregoing terms of payment:

Client/Owner Signature Date

Client/Owner Name (Please Print)
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